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Gardner Denver iConn Privacy Policy 

Welcome to Gardner Denver iConn. 

This Privacy Policy describes how Gardner Denver Inc., its affiliates, subsidiaries, and service 
providers, collects, uses, shares, and retains your personal information in connection with your use 
of the iConn portal. By using iConn, you agree to the collection and processing of your information 
as set forth in this Privacy Policy. Your use of iConn and any information you provide through or in 
connection with iConn is at all times subject to this Privacy Policy.   

This Privacy Policy does not address how we use information about your organization’s or Gardner 
Denver’s equipment or components and products used in your products or manufacturing activities 
when you connect them to the iConn digital platform.  Please see the iConn Terms of Service for 
information about such data. 

Information We Collect 

Information You Provide 

We and our service providers may collect any information that you provide when you log in to and 
use iConn, including your name, your organization’s address, your email address, your password, 
and any information you provide when you contact us.  

Automatically Collected Information 

We may also automatically collect certain technical information from the device(s) you use to access 
iConn over time and across different devices such as your IP address, your device ID, your ISP 
provider, your browser type, the pages you view on iConn, the pages you view immediately before 
and after you access iConn, date/time stamps, and the search terms you enter on iConn.  

Cookies 

We, and third parties, including our service providers, may collect this information using “cookies”, 
web beacons, or similar technologies.   iConn uses first party cookies (i.e. cookies set directly by us 
to your device) as well as cookies served by third parties for the purposes outlined below.  Some of 
the cookies used by iConn only remain on your device while your browser is open (these cookies are 
known as "session cookies") while others remain for longer periods (these are known as "permanent 
cookies"). iConn uses the following cookies:   

Type of 
Cookie  

Source  Duration What these cookies 
do 

How to exercise 
your cookie 
choices 

Essential 
website cookies 

Gardner 
Denver 

90 days These cookies are 
necessary to provide 
the portal.  

You may be able 
to control and 
delete these 
cookies through 
your browser 
settings however if 
you choose to do 
so, you may not 
be able to use the 
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Type of 
Cookie  

Source  Duration What these cookies 
do 

How to exercise 
your cookie 
choices 

full functionality of 
iConn.  

Performance 
and functionality 
cookies] 

Gardner 
Denver 

 We use performance 
and functionality 
cookies to personalize 
and enhance your 
experience on iConn. 
For example, these 
cookies allow us to 
remember your 
username and 
password so that you 
do not have to re-enter 
information, but can 
simply resume your 
activity where you left 
off. 

You can control 
and delete these 
cookies through 
your browser 
settings; however, 
if you choose to 
do so you may not 
be able to use the 
full functionality of 
iConn. 

Analytics 
cookies 

Google 
Analytics 

 We use Google 
Analytics to collect 
information on how 
iConn is used and to 
report on website 
usage statistics. 

More information, 
including details 
on how to opt-out, 
is available here. 

 

You have the right to choose whether or not to accept cookies. However, they are an important part 
of how iConn works, so you should be aware that if you choose to refuse or remove cookies, this 
could affect the availability and functionality of iConn.   

Most web browsers are set to accept cookies by default. If you prefer, you can usually choose to set 
your browser to remove or reject browser cookies. To do so, please follow the instructions provided 
by your browser which are usually located within the “Help,” “Tools” or “Edit” facility. Some third 
parties also provide the ability to refuse their cookies directly by clicking on an opt-out link, and we 
have indicated where this is possible in the table above. 

Further information about cookies, including how to see what cookies have been set on your device 
and how to manage and delete them, is available at the following URLs: www.allaboutcookies.org 
and www.youronlinechoices.eu. 

How We Use Information 

We use the information we collect to provide our services, including to provide you with information 
that you request. We also use the information we collect to improve iConn, including by generating 
and analyzing statistics about your use of iConn. 

http://www.google.es/intl/es/policies/technologies/cookies/
http://www.allaboutcookies.org/
http://www.youronlinechoices.eu/
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We may use the information we collect and receive to protect our rights and to detect, prevent, and 
respond to fraud, intellectual property infringement, violations of law, or other misuse of iConn.  

We use the information collected from cookies and similar technologies to for example, generate 
statistics and measure activity on iConn, to improve the iConn interface, and to keep you logged in 
so you do not have to re-enter your login credentials as you use iConn.   

How We Disclose Information 

We share certain information that we collect or receive to provide the services that you have 
requested, when we have your consent, with our affiliates, subsidiaries, and with other third parties 
and otherwise as described in this Privacy Policy.  

We may use third parties such as service providers to help power iConn. We may share information 
with such service providers to provide the services that you request or that provide services to 
Gardner Denver in connection with our business operations.  

We may share information in association with the consideration, negotiation, or completion of a 
corporate transaction in which we are acquired by or merged with another company or we sell, 
liquidate, or transfer all or a portion of our assets.  

We may disclose your information to third parties as required by law or regulation and when we have 
a good faith belief that it is necessary in order to protect the legal rights, safety, and security of 
Gardner Denver, our affiliates, our business partners, users of iConn and others; to prevent fraud or 
for risk management purposes; and to comply with or respond to law enforcement or legal process 
or a request for cooperation by a government or other entity. 

We may share information that is not reasonably identified with you for any purpose.  

Consent to Transfer of Personal Information Outside Your Home County 

Your submission of information on iConn may result in your information being stored in the United 
States or in other countries that may not require the same level of protection for your information as 
your home country.  By submitting your information through and using iConn, you acknowledge and 
agree to the provision and processing of your information in the United States or other countries for 
the purposes described in this Privacy Policy. 

Safeguarding Your Information 

We implement administrative, technical, and physical safeguards designed to safeguard the 
information collected through iConn.  

Data Retention 

We may retain information that can reasonably identify you for as long as your account is active or 
as we determine is appropriate for our reasonable business purposes, including, for example, to 
comply with our legal obligations, resolve disputes, and enforce our agreements.  

Changes to this Policy 

If we update this Privacy Policy, we will notify you by posting a new Privacy Policy. If we make any 
revisions that materially change the ways in which we use or share the information previously 
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collected from you through iConn, we will make reasonable efforts to notify you of such changes. 
Your continued use of iConn after changes to the Privacy Policy indicates your acceptance of the 
new policy. 

Your Rights  

You may request information about the personal information stored about you and your use of iConn 
free of charge and have the right to request us to correct, block and delete your personal data in 
accordance with the applicable legal regulations.  

Questions 

If you have any questions about this Privacy Policy or our processing of your information as 
described above, please contact us at iconn.feedback@gardnerdenver.com or write to us at iconn 
department, Gardner Denver, Compair, Claybrook Drive, Redditch, United Kingdom. 

Effective: August 2017 

 


